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http://www.oecd.org/coronavirus/policy-responses/
public-servants-and-the-coronavirus-covid-19-pan
demic-emerging-responses-and-initial-recommen
dations-253b1277/

https://www.edelman.com/research/trust-2020-spr
ing-update

https://www.ama-assn.org/residents-students/prep
aring-medical-school/applications-medical-school -
big-it-fauci-effect

https://www.census.gov/library/stories/2019/10/eff
ects-of-economic-downturn-private-and-public-e
mployment.html

https://www.oecd-ilibrary.org/docserver/gov glance
-2017-24-en.pdf?expires=1613142733&id=id&acc
name=guest&checksum=0EF1FDE005B8560DA3871

4F1297ABDBB

https://www.imf.org/~/media/Files/Publications/cov
id19-special-notes/enspecial-series-on-covid19iss
ues-when-cutting-government-pay-to-help-reshu
ffle-spending-in-a-crisis.ashx

https://www.reuters.com/article/safrica-economy-
wages-idUSL8N2IV3GS

https://timesofindia.indiatimes.com/city/bengaluru/
karnataka-extends-hiring-freeze-in-all-governmen
t-departments-till-early-2021/articleshow/786721

23.cms

https://www.cbc.ca/news/canada/edmonton/alberta
-public-service-wage-freeze-extension-1.5510945

https://www.nlc.org/article/2020/06/23/cities-are-
making-unavoidable-cuts-in-response-to-covid-19

-fiscal-pressures/

https://hbr.org/2016/03/a-bad-reputation-costs-co
mpany-at-least-10-more-per-hire

https://www.randstad.com/workforce-insights/emp
loyer-branding/research-reports/
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http://www.oecd.org/governance/govataglance.htm

https://www.singstat.gov.sg/find-data/search-by-t
heme/economy/labour-employment-wages-and-p
roductivity/latest-data

https://www.brookings.edu/blog/fixgov/2020/10/0
7/the-true-size-of-government-is-nearing-a-recor
d-high/

https://www.brookings.edu/policy2020/votervital/p
ublic-service-and-the-federal-government/

Citizen Experience in the Digital Age | Accenture

https://www.chieflearningofficer.com/2005/08/29/
public-sector-challenges-the-aging-workforce/

http://www.oecd.org/gov/trust-in-government.htm

https://www.edelman.com/sites/g/files/aatuss191/
files/2018-10/Edelman_Trust Barometer Employee E
xperience 2018 0.pdf

https://www.politico.eu/article/survey-trust-in-brit
ish-government-dropped-to-record-low/

http://www.oecd.org/gov/trust-in-government.htm

https://hbr.org/2015/07/people-before-strategy-a
-new-role-for-the-chro#:~:text=CEOs%20know%20
that%20they%20depend,human%2oresources%20t
0%20achieve%20success. &text=Research%20by%2
O0McKinsey%20and%20the,important%20function%
20in%20a%20company.

https://www.gartner.com/en/human-resources/role
/chro

https://www.esg-global.com/esg-issa-research-re
port-2020

https://www.oecd.org/gov/pem/Skills-Highlights.p
df

https://www.gao.gov/highrisk/strategic. human_man
agement/why did_study
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https://www.inc.com/justin-bariso/netflixs-unlimite
d-vacation-policy-took-years-to-get-right-its-a-le
sson-in-emotional-intelligence.html

https://www.oecd.org/gov/government-at-a-glance
-2017-highlights-en.pdf

https://www.brookings.edu/policy2020/votervital/p
ublic-service-and-the-federal-government/

https://www.accenture.com/us-en/insights/future-
workforce/transforming-learning

https://www.weforum.org/agenda/2019/08/artificial
-intelligence-government-public-sector/

https://www.accenture.com/us-en/insights/us-fede
ral-government/ai-productivity

https://www.cnbc.com/2018/03/13/atts-1-billion-g
ambit-retraining-nearly-half-its-workforce.htmlz:~
‘text=AT%26T's%20massive%20global%20retraining
%20program,to%20this%20war%20for%z2otalent. &t
ext=In%20short%2C%20it%20gives%20them,t0%20

be%20in%20the%20future.

https://www.accenture.com/ acnmedia/thought-lea

dership-assets/pdf/accenture-education-and-techn
ology-skills-research.pdf
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https://www.jnj.com/innovation/how-johnson-john
son-fosters-workplace-innovation

https://www.jnj.com/innovation/how-johnson-john
son-is-improving-workplace-wellness-for-healthie
st-employees

https://healthforhumanityreport.jnj.com/responsibl
e-business-practices/empowering-people/attractin
g-developing-our-people

https://www.glassdoor.com/employers/blog/best-p
laces-to-work-2021/

https://business.linkedin.com/marketing-solutions/
blog/linkedin-elevate/2017/why-employee-advoca
cy-cant-wait

https://www.gartner.com/en/newsroom/press-rele
ases/2019-10-29-gartner-says-only-13--of-empl
oyees-are-largely-satisf

https://assets.regus.com/pdfs/iwg-workplace-surv
ey/iwg-workplace-survey-2019.pdf

https://www.brookings.edu/blog/up-front/2020/04
/06/telecommuting-will-likely-continue-long-after
-the-pandemic/
https://jobs.netflix.com/work-life-philosophy
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